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Terminals NO or NC should be connected based on the specific air conditioner system, and 
any unused terminals should be covered with spiral-type wire connectors. For a standard air 
conditioner system, connect terminal NC to the system. 

11. Check that all water pipes and electric wires are connected correctly, and power on the air 
conditioner unit and the condensate pump. 

12. Use a container with water to slowly fill the water into the air conditioner unit's evaporator 
tray, and observe whether the draining pump can operate normally and if any water leakage 
from the pipeline. 

13. A relay is embedded in the condensate pump, and once the water level exceeds the limit 
water level due to insufficient water discharge, the relay will actuate to shut down the air 
conditioner unit, and recover the power supply if the water level becomes controlled within 
limits. 

14. Following completion of the above test, if the condensate pump can function property, then 
the installation is complete. 
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VIII. Common Troubleshooting 

Fault Fault Causes Fault Removal Method 

The power cord does not work. Check whether the power cable is plugged 
and whether the power source is on 

The draining The signal line is not connected Check that the signal lines are plugged 
pump fails to property. properly. 
be started Regularly clear the water inlet cotton filter, normally Electrode surface contamination water tank and water level electrode surface 

TIited pump placement Check and adjustment of water tank level 
through the mini-type horizontal column 

Siphonic effect leads to 
decrease of water volume 

Excessive in the pipeline, and air in the Raise the height of the discharge pipe's 
operation water ,n the preliminary stage outlet or the external anti-siphon elements 
noise of of wate_r pumping leads to 
condensate excessive noise 

pump The outlet pipe is squeezed or 
bent, leading to obstruction of Check the discharge pipe layout 
water discharge 

The outlet pipe is saueezed or 
bent, leading to obs ruction of Check the discharge pipe layout 
water discharge 

Water 
overflow The water inlet's cotton filter is Regularly clear foreign matters on the 

obstructed without clearance discharge outlet's cotton filter, and also clear 
the accumulated dust on the air-conditioner 
condenser 

IX. Scope of Warranty 

The scope of warranty is as follows: 
1. As verified by qualified detection institutions, the product is deemed to be defective; 
2. The product is dismantled and repaired without authorization; 
3. Provided that the product is used and operated correctly in accordance with the Operating 

Instructions, then all warranty services in relation to the product shall be available only in 
the warranty period. 

4. The product's warranty period is one year. 
Correct Disposal of this product: 
This marking indicates that this product should not be disposed with other household J! 
wastes throughout the EU. To prevent possible harm to the environment or human 
health from uncontrolled waste disposal, please use the return and collection systems 
or contact the retailer where the product was purchased. They can take this product for= 
environmental safe recycling. 
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