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Enter Payment Info./
Confi rm Charge

If this screen does not appear, go to log in screen, 
account settings and add payment information. 
Note: Payment must be set up prior to adding a device 
to your service.

Enter Account/User 
Information

Create Account
Visit https://www.traceablelive.com
Click on New Account. Fill in all required fi elds.

Note: Password must be a minimum of 8 characters 
including a number and a special character (!@#$%^&*).

Click Register

Click Save Payment Info

Begin WiFi Setup

On device Press/HOLD 
WiFi button for 3 secs. 
“AP” will appear 
on display. 

Wait for a few seconds 
then press (no need to 
hold) WiFi button, 
“ ” 
will appear on display.
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Connect Unit to WiFi  
network via Mobile device

Using a WiFi enabled  
device (smart phone,  
tablet, etc.), find  
CC6500-XXXX  
in available networks.

XXXX will be  
last 4 digits of unit’s S/N# 
(on back of unit).

Open Web Browser 
on your mobile device

Press Add/Confirm device restart

Enter into web browser: 192.168.1.1
Select desired local network to which the device  
will be connected, and enter password for network. 
The most common network is WPA2.

Unit will reboot, connect to WiFi, and begin posting data.
Note: Upon successful connection, you will recieve an error 
message in your browser (Example: Safari cannot open the 
page because the network connection was lost.), and device 
reboot may take up to 1 minute, mobile will exit WiFi.
Note: The WiFi symbol will flash on device display until the 
device posts data successfully.
Note: ALLOW UP TO 30 MINS FOR DEVICE DATA TO  
UPDATE AND START TRANMITTING DATA. 
If and ERR message occurs on device, press acknowledge 
button ( ) and repeat steps 4-7.
Log-in to TraceableLIVE account to manage device settings, 
alarms, users, and payment options.

Click Add

6500CC 
S/N 1000XXXXX
KEY XXXXXXXXX 

traceable.com 281-482-1714 

By: 100 Due: Nov, 19 2017

Enter S/N & Device Key 

Enter Device Information 
(located on back of unit)

Complete all required fields. 6500CC 
S/N 1000XXXXX
KEY XXXXXXXXX 

traceable.com 281-482-1714 

By: 100 Due: Nov, 19 2017

Go to www.traceablelive.com
Click on Add New Device

Device and account setup is 
now complete.


