
Set up GENNECT Cross App

WIRELESS ADAPTER Z3210

Please see www.hioki.com for 
list of supported regions.

Easy to set up!
Simply plug in the Z3210 wireless adapter and 
your compatible HIOKI device is Bluetooth®

ready! 

Z3210 is a Bluetooth® wireless adapter that will: 
● Increase your work efficiency, by eliminating human errors from manual

reporting
● Transfer readings on instruments to easy-to-read graphical reports to

prove integrity
● Increase your work productivity & save costs!
● Provide additional new functions for HIOKI devices such as waveform

display & more!

Get connected!
Work even smarter with our new Z3210 wireless adapter!
Now you can create and share graphical reports in a flash!
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AC LEAKAGE CLAMP METER
Expected to be released 

in 2020

EARTH TESTER
Expected to be released 

in July 2020

AC LEAKAGE CLAMP METER
CM4001

New release 

HEADQUARTERS
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Specifications

Compatible products (scheduled included)

Model

More compatible HIOKI products and apps are on their way

Model: WIRELESS ADAPTER Z3210
Model No. (Order code): Z3210

Operating environment
Indoors, pollution degree 2, operable at an altitude 
specified in specifications of  each measuring 
instrument to which the adapter is attached

Operating temperature 
and humidity
(Storage temperature 
and humidity)

−30℃ (−22℉) to 70℃ (158℉) 90% RH 
 or less (no condensation)

Standards
Safety: EN61010, RF: EN300 328, 
RF EMC: EN301 489-1, EN301 489-17, 
Exposure: EN62479

Maximum at taching/
detaching count 5000 times

GENNECT Cross App 
Confirmed compatible OSs

iOS 13 or later, Android 8 or later, Bluetooth® 4.0 or 
later

Bluetooth® Communica-
tion distance About 10 m (line-of-sight distance)

Product warranty 
period 3 years (except for the connector)

Dimensions and Mass Approx. 16.4 mm W × 6.7 mm H × 15.6 mm D (0.65″ 
W × 0.26″ H × 0.61″ D), Approx. 1.5 g (0.05 oz.)

Accessory Instruction manual

*The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by HIOKI E.E. CORPORATION is under license. 

Downloading GENNECT Cross
GENNECT Cross is a free app. Downloaded it 
to your tablet or smartphone from Google PlayTM 
or App StoreTM. Simply search for “HIOKI” and 
download “GENNECT Cross” today!
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